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Overview 
•  EGI Wiki 
•  GOCDB 
•  Operations Portal 
•  Accounting Portal 
•  GStat 
•  GGUS 
•  AEGIS Website 
•  AEGIS Helpdesk 
•  NGI AEGIS SAM Instance 
•  NGI AEGIS MyEGI Portal 
•  AEGIS centralized apel service 
•  AEGIS CA 
•  AEGIS mailing lists 
•  EGI Operations Procedures  
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EGI Wiki [1] 

•  General Wiki available for EGI 
community. 

•  Covering all aspects of EGI: 
– Projects 
– Technology 
– Operations 
– User community 
– Security 
– …  
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EGI Wiki [2] 
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GOCDB [1] 

•  Grid Configuration Database (GOCDB) 
contains general information about the 
sites participating to the production Grid. 

•   Accessed by all the project actors (end-
users, sitemanagers, NGI mangers, 
support teams, VO managers), by other 
tools and by third party middleware in 
order to get Grid topology.  
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GOCDB [2] 
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GOCDB [3] 
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Operations portal [1] 

•  Consists of web pages providing 
information to various actors (NGI 
Operations Centers, VO managers) along 
with related facilities, such as: 
– Regional dashboard 
– VO registration tool 
– Security dashboard 
– Broadcast and downtime system 
– … 
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Operations portal [2] 
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Accounting Portal [1] 

•  The accounting infrastructure is a complex 
system that involves various sensors in different 
regions, all publishing data to a central 
repository. 

•  The data is processed, summarized and 
displayed in the accounting portal. 

•  Portal acts as a common interface to the 
different accounting record providers. 

•  Presents a homogeneous view of the gathered 
data. 
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Accounting Portal [2] 
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GStat [1] 

•  GStat displays information about Grid 
services, the Grid information system 
itself and related metrics. 

•  GStat provides a method to visualize a 
Grid infrastructure from an operational 
perspective based on information found in 
the Grid information system (BDII). 
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GStat [2] 
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GGUS [1] 

•  Global Grid User Support (GGUS) system 
•  Primary mean by which users request 

support when they are using the grid 
•  The GGUS system is the main support 

access point for the EGI project 
•  The GGUS system creates a trouble 

ticket to record the request and tracks the 
ticket from creation through to solve 
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GGUS [2] 
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AEGIS website [1] 

•  AEGIS Grid Initiative website 
•  Contains all important information 

concerning AEGIS infrastructure and 
aegis VO 
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AEGIS website [2] 
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AEGIS Helpdesk [1] 

•  Regionalized instance of GGUS Helpdesk 
– https://helpdesk.aegis.rs 

•  Interfaced with main GGUS instance 
(https://ggus.eu/) through NGI_AEGIS 
support unit. 

•  Ticket submission is available through web 
interface and e-mail (helpdesk@aegis.rs). 
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AEGIS Helpdesk [2] 
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AEGIS Helpdesk [3] 
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NGI AEGIS SAM Instance [1] 

•  Service Availability Monitoring (SAM) 
system is used to monitor the resources 
within the production infrastructure 
– https://tomtools.cern.ch/confluence/display/

SAMDOC/SAM+Public+Site 
•  SAM monitoring data is used for calculation 

of availability and reliability of grid sites.  
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NGI AEGIS SAM Instance [2] 
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NGI AEGIS SAM Instance [3] 
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NGI AEGIS MyEGI Portal [1] 

•  Visualization tool to present a grid-aware view of 
the data collected by the Service Availability 
Monitoring framework. 

•  Features: 
–  Services view to select services 
–  Status view to see the status of latest metric results for 

a service 
–  History view to navigate throughout the status of 

services overtime 
–  Common filtering patterns for easy selection 
–  https://tomtools.cern.ch/confluence/display/SAM/MyEGI 
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NGI AEGIS MyEGI Portal [2] 
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NGI AEGIS MyEGI Portal [3] 
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NGI AEGIS MyEGI Portal [4] 
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AEGIS Centralized APEL service [1]  

•   Centralized APEL node : 
– apel.ipb.ac.rs 

•  All AEGIS Computing Elements are 
publishing to apel.ipb.ac.rs which is 
publishing accounting data to centralized 
server. 
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AEGIS Centralized APEL service [2]  
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AEGIS CA [1] 

•  AEGIS Certification Authority was formed to 
faciliate PKI services for Serbian GRID 
community. 

•  AEGIS users can request personal, host and 
service certificates. 

•  This web site provides important CA and 
certificate information, as well as interface for 
submitting, issuing and revoking certificates. 

•  The AEGIS CA is operated by University of 
Belgrade Computing Centre (RCUB). 
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AEGIS CA [2] 
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AEGIS mailing lists 

•  Various mailing lists dedicated to NGI AEGIS 
activities are created: 
– Grid support mailing list 
–  Infrastructure mailing list 
– Security mailing list  
– Training mailing list 
– User support mailing list 
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EGI Operations Procedures [1] 

•  EGI Operational Procedures are prescriptive 
documents that describe step-by-step processes 
involving several partners 

•  The purpose of a procedure is define the related 
workflow. 

•  https://wiki.egi.eu/wiki/Operations_Procedures 
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EGI Operations Procedures [2] 

•  Examples: 
–  PROC 09 “Resource Centre Registration and 

Certification” -  Registration of a new Resource Centre 
in the GOCDB 

–   SEC 01 “EGI Security Incident Handling`’ - The 
"Security Incident Handling Procedure" define site and 
incident coordinator responsibilities when handling 
Grid-related security incident. ALL EGI sites are 
required to follow this procedure to report and handle 
Grid-related security incident.  
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Links [1] 

•  EGI Wiki - https://wiki.egi.eu/ 
•  EGI WIKI tools page - https://wiki.egi.eu/wiki/Tools 
•  EGI WIKI operations procedures page - 

https://wiki.egi.eu/wiki/Operations_Procedures 
•  GOCDB - https://goc.egi.eu/ 
•  Operational Portal - http://operations-portal.egi.eu/ 
•  Accounting Portal - http://accounting.egi.eu/ 
•  GGUS - https://gus.fzk.de/ 
•  Gstat - https://gstat.egi.eu/ 
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Links [2] 

•  AEGIS website - http://www.aegis.rs/ 
•  AEGIS Helpdesk - https://helpdesk.aegis.rs/ 

•  AEGIS Nagios - https://nagios.ipb.ac.rs/ 

•  AEGIS MyEGI Portal - https://nagios.ipb.ac.rs/myegi 

•  AEGIS CA - http://ca.aegis.rs/ 
 


