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* Phasing out of EGEE Grid name
 Decommission of gridops.org

* Procedures

« EGI Wiki

- GOCDB

* CIC portal

« QOperational dashboard

« GGUS

« GStat

« EGI Applications Database (AppDB)
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EGEE Grid name phasing out

 EGEE Grid name needs to be decommissioned (and
replaced by EGI)

e |nstructions are available at:
https://wiki.eqi.eu/wiki/MAN1 How to publish Site Inf
ormation

« All AEGIS sites need to change published information
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https://wiki.egi.eu/wiki/MAN1_How_to_publish_Site_Information
https://wiki.egi.eu/wiki/MAN1_How_to_publish_Site_Information

Decommission of gridops.org

« All gridops.org addresses will be decommissioned on
March 14th 2011

 cic.gridops.org (old CIC portal)

e goc.gridops.org (GOCDB)

e gstat.gridops.org (gstat)

* |cg-sam.gridops.org (old SAM portal))
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Procedures (1)

« Most of the EGI procedures are still drafts

« Service intervention procedure (approved):

— https://wiki.eqi.eu/wiki/MANQ2 Service intervention managem
ent

* NGls and Sites Operations manual (draft):
— https://wiki.eqi.eu/wiki/Operations:NGISandSitesOPSmanual

 Site registration and certification procedure (draft):
— https://wiki.eqi.eu/wiki/SiteCertMan

 Availability and reliability targets — 70% and 77%

— https://wiki.eqgi.eu/wiki/Availability _and_reliability _monthly stati
stics
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Procedures (2)

 EGI CSIRT Wiki:
— https://wiki.eqi.eu/wiki/EGI_CSIRT:Main_Page

« EGI security incident and vulnerability issue handling
procedure:
— https://documents.eqgi.eu/public/ShowDocument?docid=47

« Each site must have Site security officer role

— The site-security-contacts mailing list is automatically populated
with *Site security officers* email address via GOCDB

— EGI CSIRT Pakiti (https://pakiti.egi.eu) access is based on the
certificate of NGI security officers and site security officers

— Site security officer can only see the result of his/her site
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Main Page

Welcome to the EGl.eu wiki.

This wiki is available for the EGI community. Write access is restricted - only users with account in the EGl.eu Single Sign ©n) system can log in. Write access for certain
namespaces is imited to specific groups, see Community Portal. Some of the NGls within EGI are also using this wiki.

EGI Areas Projects
Technology = EGI-InSPIRE

= Quality Assurance process for deliverables and milestones

= Technolagy Coordination Board = Document and Presentation Templates

= EGI Software Provisianing = Project Administration Committee

= Defining a roadmap for a federated virtualised Infrastructure = EC Review Planning

Operations = eScienceTalk

Enter the operations wiki space for documentation, procedures, and more Photo Library

information on EGI Operations. It also provides links to the EGI Operations Boards

(OMB, OTAG, OAT) and related agendas. A central store of material gathered at EGl-related events (please check copyright
restrictions befere public use and stere infermatien about the images as far as

User Community possible):

Enter the user community wiki space for documentation, procedures and more = 5th EGEE User Forum at Uppsala, Sweden - 12-15 April 2010
ifnormation on EGI User Community. = International Super Computing 2010 (ISC10) at Hamburg, Germany - 31 May - 3
= User Community Board June

» User Services Advisory Group = EGIINSPIRE photos

= Training Working Group

Security

= Operational Security (EGI-CSIRT)
= Security Policy Group

= Software Vulnerability Group

= Security Coordination Group

o
179 1] Moiawiki
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« General Wiki available for EGI community

« Covering all aspects of EGI:
— Projects
— Technology
— Operations
— User community
— Security
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GOCDB (1)
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GOCDB (2)

« GOCDB is the official repository for storing and
presenting EGI topology and resources information
— https://goc.eqgi.eu/

It has two parts:
— GOCDB4 Central Visualisation Portal

» Gathers and presents data provided and updated at regional level by
participating NGIs.

« Itis a visualisation tool only, no data can be updated on this system which
works as a mirror.

— GOCDB4 Input System

» Centrally hosted system that gives access to data for those NGIs who
don't run a local system.
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LAST RELEASE 6.3 (10/09/2009)

You'll find a summary of new available features and recent improvements in the Relsase
Notes

*EGI project

This portal is currently under migration in the EGI area :http: / foperations-portal.egi.eu

*About this portal
This portal has been created as a part of the SA1 activity. It is dedicated to ensure:

* to be a management and operations tool

e to be an entry point for all Egee actors for their operational needs

* to manage the available informations about EGEE VOs and related WOs

® to monitor and ensure grid day-to-day operations on grid resources and services

Each actor of Egee will then be able to enter or have access to informations from an
operational point of view according to its role into EGEE - what we define as an actor's
view:

* VO actions depending upon WO Managers and WO administrator,
* RC [ site staff: actions depending upon site managers
s and so on with COD , ROC /Federation

To obtain more informations, use the getting started page of each section.

*Feedback

any feedback will help us to improve this site | please fill in our feedback form

LATEST NEWS

Decommission of Operations Centre XXX has
started

Dear All, We would like to announee that Operations Centre
ROC SE..

[Read more.. ]

Change in the 3.1 Retirement Calendar for
glite-CREAM

Dear glite users, Please note that the 3.1 retirement calendar
fao..

[Read more..]

gLite Release of UPDATE 69 to gLite 3.1 Priority:
Normal

Dear glite users, UPDATE 68 for gLite 3.1 is now ready far
produc...

[Read more.. ]

glLite 3.1 Retirement of glite-BDII, glite-GLEXEC _wn,
glite-LB, glite-SCAS, glite-TORQUE_client and glite-
TORQUE_server

Dear glite users, Asstated in the gLite 3.1 retirement
calendar,...

[Read more.. ]
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« Management and operations tool

* Entry point for all EGEE actors for their operational
needs

« Manages the available information about EGEE VOs
and related VOs

* Provide monitoring and ensure grid day-to-day
operations on grid resources and services

« This portal is currently under migration in the EGI area
:http://operations-portal.eqi.eu
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Operational Dashboard (2)

« Consists of web pages providing information to various
actors (NGI Operations Centers, VO managers) along
with related facilities, such as:

— Regional dashboard

— VO registration tool

— Broadcast and downtime system

— Periodic, operations report submission system
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TicketID Type Concerned VO Notified Site Resp. Unit Status Date Last Update Info
atlas UKI-LT2-Brune! ROC_UKreland assigned 2011-03-05 2011-03-05 07.37 Data transfer from UKI-LT2-BRUNEL _PRODDISK to BNL-...
atlas RO-16-UAIC NGI_RO assigned 2011-03-05 2011-03-0505:43 Many file transfers failed for RO-16-UAIC_PRODDISK
atlas TR-10-ULAKBIM NGI_TR assigned 2011-03-04 2011-03-0500:43 Al prod jobs failed at TR-10-ULAKBIM
68264 nene TPM new 2011-03-04 2011-03-04 2258 File errors at T2_RU_RRC_KI
68263 none EELA-UNLP ROC_IGALC assigned 2011-03-04 2011-03-0500:10 MNAGIOS *org.sam.CE-JobSubmit-ops* failed on ce01
88255 none ETICS assigned 2011-03-04 2011-03-04 20:25 ETICS can't create metapackages
68255 none NGI_MARGI assigned 2011-03-04  2011-03-04 16:23  Proklem with MPI Jobs @ MK-01-UKIM_Il
68254 none ROC LA in progress 2011-03-04 2011-03-04 14:00 New ROC_LA Site: ATLAND
88253 none CYFROMET-LCG2 NGI_PL assigned 2011-03-04 2011-03-04 11:18 MAGIOS *org sam CREAMCE-JobSubmit-Avo plgrid pl/R
68252 Ihck NGI_DE on hold 2011-03-04 2011-03-04 1452 Timeouts in d-cache operations
58251 none NGI_FRANCE winvolved assigned 2011-03-04 2011-03-04 10:35 MGI_FRANCE - problem detectect ROD is not function...
88250 none NGI_TR involved inprogress  2011-03-04 2011-03-04 1502 MNGI_TR - problem detected: ROD is not functioning
68246 none BEgrid-ULB-VUB NGI_ML assigned 2011-03-04 2011-03-04 06:45 MNAGIOS *org sam.CE-JobSubmit-lops/Role=lcgadmin® ...
atlas UKI-LT2-Brune! ROC_UKireland wassigned in progress 2011-03-03 2011-03-04 07:58 UK/UKI-LT2-Brunel: job failures with libpython2.6.
alice CERN-PRCD ROC_CERN assigned 2011-03-03 2011-03-03 21:21 AFS problem for ALICE at CERN
68242 none OBSPM NGI_FRANCE assigned 2011-03-03 2011-03-031913  Jobs Submissions Errors on EUMED
68240 atlas IL-TAU-HEP NGI_IL reopened 2011-03-03 2011-03-04 09:43 Transfers falling from IL-TAU-HEP_PRODDISK
88239 auger SIGNET NGI_S| inprogress  2011-03-03 2011-03-0316:42 Aborted jobs in lcgee jjs.si
68238 none gLite VWMS assigned 2011-03-03 2011-03-0410:15  Error contacting WIMPROXY
68237 none CBPF ROC LA in progress 2011-03-03 2011-03-04 1253 MAGIOS *org nmap VOMS* failed on roc-la-03.cat ch
68234 nene ETICS assigned 2011-03-03 2011-03-0313:56 32 hits condor libs in x86_64 repositary
68232 none Hephy-Vienna NGI_NDGF assigned 2011-03-03 2011-03-0314:30 MNAGIOS *org.samVWN-CAver-ops* failed on hephygr.o
68230 none LIP-Lishon StoRM inprogress  2011-03-03 2011-03-04 1211 Storm bug: Space Token used space is not update
68223 nene CYFROMNET-LCG2 NGI_PL assigned 2011-03-03 2011-03-0311:23 BDii not accessible
BA22? none CYFRONFT-| G2 NG P assioned  2011-03.03 201110303 11:23 ANii not accessible
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« Global Grid User Support (GGUS) system

* Primary mean by which users request support when
they are using the grid

 The GGUS system is the main support access point for
the EGI project

« The GGUS system creates a trouble ticket to record the
request and tracks the ticket from creation through to
solve
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« GStat displays information about grid services, the grid
Information system itself and related metrics

« (GStat provides a method to visualize a grid
Infrastructure from an operational perspective based on
Information found in the grid information system (BDI|)
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EGI Applications Database (2)

« Stores information about tailor-made computing tools
for scientists to use, and about the programmers and
scientists who developed them

« The applications and tools filed in AppDB are finished
products, ready to be used on the European Distributed
Computing Infrastructure

« By storing pre-made applications and tools, AppDB
aims to avoid duplication of effort across the user
communities, and to inspire scientists less familiar with
programming into using the European Distributed
Computing Infrastructure
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« EGI WIKI - https://wiki.eqi.eu/

« EGI WIKI tools page - https://wiki.egi.eu/wiki/Tools

« GOCDB - https://goc.egi.eu/

« Operational Dashboard - http://operations-portal.egi.eu/
 GGUS - https://qus.fzk.de/

« CIC portal - https://cic.eqgi.eu/

« GStat - https://gstat.eqgi.eu/

« EGIAppDB - https://appdb.egi.eu/

« EGI Blog - http://www.eqi.eu/blog/
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